











1UUUV LIB., 

W»WESS inf. bur 

CORPORATION FILF 

THE CINCINNATI £ SUBURBAN BELL TELEPHUNE COMPANY 


(^2nnua£ 




Report In Brief.3 

Financial Facts.4 

To The Shareowners.5-6 

Company Operations.7-23 

Consolidated Balance Sheets . 24-25 

Consolidated Income Statements 26-27 
Certifications. 28 


The statements and data in this report are for The Cincinnati 
and Suburban Bell Telephone Company, including a wholly- 
owned subsidiary — Citizens Telephone Co 


The Annual Meeting of the Shareholders 
will be held at 12 Noon on March 18,1963, 
at the Company's Headquarters Building, 
225 East Fourth Street, Cincinnati, Ohio. 


















directors 


officials 


* ARCHIBALD J. ALLEN 
Retired, former President 
of the Company 

♦WILLIAM G. BARTH 

Vice President 
of the Company 

PAUL W. CHRISTENSEN 
Chairman of the Board 
The Cincinnati Gear Company 

RICHARD R. DEUPREE 

Honorary Chairman of the Board 
The Procter and Gamble Company 

♦DAVID M. FORKER, JR. 

President 

The William Powell Co?npany 

* JOSEPH B. HALL 
Chairman of the Board 
The Kroger Company 

ALBERT E. HEEKIN, JR. 

President 

The Heekin Can Company 

HARVEY P. JOHNSTON 

Vice President 
of the Company 

♦BAYARD L. KILGOUR, JR. 

President 
of the Company 

DWIGHT J. THOMSON 

Chairman of the Board 
Champion Papers Inc. 

* Members of the 
Executive Committee 

Other directors serve 
as alternate members 


BAYARD L. KILGOUR, JR. 
President 

HARVEY P. JOHNSTON 

Vice President 

WILLIAM G. BARTH 

Vice President 

EUGENE E. DRULEY 

Vice President 

MILTON McCOMAS 

Secretary and Treasurer 

JAMES HARPER, JR. 

Comptroller 

BERZ S. WAGNER 

Chief Engineer 

JAMES W. CURTIS 

General Marketing Manager 

ROBERT H. ALLEN 

General Commercial Manager 

WILLIAM A. HAMMELRATH 

General Plant Manager 

CALVERT A. BOYD 

General Traffic Manager 

CLIFFORD D. COY 

General Personnel Manager 

EDWIN S. KINNEY 

General Public Relations 
Manager 

CARL M. JACOBS 

General Counsel 


2 









fFB 22 1963mj* 


REPORT 
IN BRIEF 


TELEPHONES in service increased 20,347 during the year to a total 
of 619,562. 

CALLS for the year surpassed the billion mark for the first time. 

Twenty-four million long distance calls were originated in 
the company territory. 

PLANT INVESTMENT increased $13.0 million to a total of $197.0 
million at the end of the year. The investment per tele¬ 
phone increased from $300 to $311 during the year. 

TAXES paid directly by the company to Federal, state and local 
governments totaled $12.6 million (see note page 27). 
The discriminatory Federal excise tax levied on our cus¬ 
tomers’ telephone usage during World War II continued 
in force. This amounted to $6.1 million bringing total taxes 
to $2.56 per month for each telephone in service. 

WAGES and related costs amounted to $28.0 million, an increase of 
$1.6 million over 1961. 

EARNINGS per share outstanding were $5.77 compared with $5.86 
in 1961. 

DIVIDENDS totaling $4.50 per share were paid. The company has 
now paid dividends for 84 consecutive years. 
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financial facts 


TWO YEAR SUMMARY 



1962 

1961 

Operating Revenues 

$ 59,844.000 

$ 56,806,000 

Operating Expenses . 

S 36,717,000 

$ 34,477,000 

Operating Taxes 

(see note page 27). 

$ 12,634.000 

$ 12,522.000 

Earnings Available for 

Interest and Dividends. 

$ 10,009.000 

$ 9,669,000 

Plant Investment . 

$197,004,000 

$184,029,000 

Interest Charges . 

$ 1,973,000 

$ 1.607,000 

Net Income Available 

for Dividends and for 
Earnings Retained . 

$ 8,036,000 

$ 8,062.000 

Average Shares. 

1.393,942 

1,375,124 

Earnings per Average Share . . 

$5.77 

$5.86 

Dividends Paid per Share. 

$4.50 

$4.50 
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1962 annual report: of the directors 


TO THE SHAREOWNERS: 

The demand for additional communication services was 
substantial during 1962. Telephones in service increased 
20,347 or 3.4%. Long Distance calls by our customers 
increased 3.7%. Through intensive sales efforts we were 
able to sell substantial amounts of our new service offerings 
for homes and offices. The combined effect of these pro¬ 
duced an increase of $3.0 million in operating revenues. 

Depreciation on a larger plant investment and increased 
wage costs were primarily responsible for the increase in 
operating expenses. Continued search for better methods 
and more efficient equipment along with effective expense 
controls helped hold the increase to $2.2 million. 

To give our customers the best service possible is the 
keystone of the telephone business. We must plan far in 
advance to insure that we have adequate facilities to give 
our customers the kind of service they want, where and 
when they want it. To carry out this policy during 1962 
required expenditures for equipment, buildings and other 
items of telephone plant in the amount of $19.1 million. 

Temporary loans, used to supplement our internal funds 
to meet the construction expenditures for the past several 
years, reached $19.2 million in August. In July, $20 million 
of 4%% Debentures, due August 1, 2002, were sold at 
competitive bidding. The issue was sold at a premium, 
thus reducing the interest cost to the company to 4.37%. 
The proceeds were used to repay the temporary loans in 
the amount of $19.2 million and to improve our cash posi¬ 
tion. It is expected that the money necessary to supplement 
internal funds for financing the 1963 construction expen¬ 
ditures will be obtained through temporary loans. 
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Net income continued at about the same level as in 
1961. We experienced a slight decrease in earnings per 
share principally due to an increase in the number of shares 
outstanding during 1962. The regular dividend of $4.50 
was declared, making this the 84th consecutive year in 
which this company has paid dividends. 

You will see from the financial statements on pages 
24 to 28 that earnings have not been affected by the invest¬ 
ment credit authorized by the Revenue Act of 1962. We 
have treated this credit in the interim manner prescribed 
by the Federal Communications Commission for telephone 
companies under its jurisdiction. This involves reducing the 
provision for Federal income taxes by the amount of the 
credit and, as temporarily permitted, making an offsetting 
reduction in income so that net earnings are unaffected. 
The investment credit amount will be carried as a “deferred 
credit” on the balance sheet until the Commission has had 
a sufficient time to fully consider the final accounting 
treatment. 

In our opinion this credit should be accounted for as a 
reduction of the cost of the assets acquired or constructed 
and should not increase profit in the year when the assets 
are placed in service. To state this accounting principle 
another way, capital assets generate income only from 
profitable use, not by the act of investing. Our independent 
public accountants concur in this opinion. This treatment is 
in accord with generally accepted accounting principles as 
stated in a recent authoritative accounting bulletin. Also, 
we believe it is in accord with the intent of the Revenue 
Act of 1962 as expressed by the President, the Secretary 
of the Treasury, and by the Senate Finance Committee 
whose report reads in part, “The objective of the credit is 
to reduce the net cost of acquiring new equipment; this will 
have the effect of increasing the earnings of new facilities 
over their productive lives and increasing the profitability 
of productive investment.” 

We have made our opinions known to industry groups 
and regulatory commissions and will continue to work with 
them toward general acceptance of this accounting principle. 
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This is what happened to each revenue 
dollar received during the year. 


Taxes 

In 1962 the company paid $12.6 million in direct taxes 
to Federal, state and local governments (see note page 27). 
This amounted to $9.06 per share outstanding in 1962 
compared with earnings of $5.77 per share. 

The present tax load is a very significant expense 
of the telephone business—having taken 21 cents of every 
dollar received in revenue in 1962. We feel that with these 
taxes, our business is shouldering its full share of the tax 
burden. In 1962, however, our customers paid a total of 
$6.1 million in Federal excise tax—a tax which was levied 
as a World War II measure to help restrict the use of 
telephone service. It amounts to 10% of local and long 
distance service charges. 

In 1962 Congress again postponed the removal of this 
discriminatory tax on our business. We feel that this burden 
on our customers should be repealed at the first opportunity. 

Services to Fit Customer Needs 

Good service, combined with close attention to our 
customers' growing communications requirements, is the 
basis for the continued growth and progress of the com¬ 
pany. In December 1962, it was decided to establish a 
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Marketing Department to give further emphasis to our sales 
program. James W. Curtis, General Commercial Manager 
since 1954, was appointed to head the new Marketing 
Department. Robert H. Allen, General Plant Supervisor, 
was appointed to succeed Mr. Curtis as General Commer¬ 
cial Manager. 

The total number of telephones in service increased 
20,347 to a total of 619,562 on December 31. Other services 
such as teletypewriter and long distance services also showed 
steady increases. The number of customers subscribing to 
one party service continued to grow. By year's end 56.5% 
of our residence customers were using this service com¬ 
pared with 51.8% the year before. 

Continued growth was experienced in such additional 
services as residence extensions, color and Princess tele¬ 
phones and other convenient residential services. These 
items, which are profitable for the company, add utility 
and beauty within the home. 

Sustained sales by our employees, such as telephone 
installers, who normally have contacts with customers, 
produced considerable new revenues. These sales enhance 
the efforts of our sales organization and together with our 
promotional advertising form a completely coordinated 
marketing program. Such items as additional telephone 
lines, extension and color telephones, long distance and 
data services enable us to provide communication services 
to fit the needs of individual customers. 

A number of different data services are offered, each 
to meet a particular communications requirement. Data 
services are those in which two or more machines commu¬ 
nicate with each other—generally at a much more rapid 
and efficient rate than voice communication. One example 
is Teletypewriter Exchange Service (TWX) whereby a 
customer may send a typed message by wire to any other 
customer who subscribes to this nationwide service. In 
August, the nationwide TWX network, serving 66,000 loca¬ 
tions, was converted from manual to dial operation in the 
largest simultaneous conversion in the history of the tele- 
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The Card Dialer (above) and Rapidial make automatic dialing a 
reality. They speed dialing and at the same time minimize errors. 
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phone industry. Nearly 600 company machines required 
modifications. This conversion provided faster service to 
help meet our customers’ growing communications require¬ 
ments. Teletypewriter service is also available for customers 
who desire to “machine communicate” by private wire 
between two or more fixed locations. 

Other data services are available to meet particular 
needs of our customers. Service for machine-to-machine 
communication over regular telephone lines is known as 
DATA-PHONE. Service for machine communication at 
over 1,000 words per minute is called DATASPEED. Under 
a developmental tariff we were able to furnish Wide Area 
Data Service (WADS) to customers who transmit huge 
quantities of printed information. At present, two large 
airlines and an airplane manufacturer subscribe to WADS 
service, each having between 150 and 800 locations coast 
to coast. One of the control centers of the nationwide 
developmental WADS network is located in our 209 West 
Seventh Street building in Cincinnati. 

A number of new communications services were intro¬ 
duced in 1962. For the small business customer, a new 
intercommunicating system called the 20-40 Dial Pak, was 
made available. This system was designed to fit the needs 
of customers who, because of their size, cannot justify use 
of larger telephone systems. Also introduced were two 
automatic dialers, the Rapidial and Card Dialer, which are 
used as complements to regular dial telephones. Either of 


OLD DIRECTORY 
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The type used to 
print the 1962 
Greater Cincinnati 
Directory is 17% 
larger than that 
used previously. 
Many customer 
comments indi¬ 
cate this was a 
welcome change. 

















these will dial, quickly and automatically, one of a pre¬ 
selected list of numbers at the touch of a button. A new 
volume control telephone was introduced to aid those with 
impaired hearing. The amplification equipment and control 
button are located in the handle of the telephone. 

The tremendous telephone growth experienced in the 
past and anticipated in the future has imposed a require¬ 
ment for a new system of telephone numbers. After long 
and careful consideration of many possible plans, the tele¬ 
phone industry determined that a change from 2 letters 
and 5 numbers to 7 numbers was the most feasible plan 
to follow. This number plan, termed All Number Calling 
or ANC, was placed in effect throughout our area with the 
distribution of the Greater Cincinnati Directory in May. 
It was with regret that, because of growth, we found it 
necessary to relinquish familiar exchange names which 
were identified with the names of communities they served. 
The change to ANC was made, after adequate notice to 
our customers, with a minimum of difficulty and a grati¬ 
fying degree of acceptance. 

As part of the change to ANC it was necessary to 
change every listing in the new directory—a monumental 
task. In doing so, we decided to use larger type for printing 
the directory to make it easier to read. The type size was 
increased by nearly 17%. This, in turn, led to an increase in 
the number of pages. The many complimentary comments 
received by the company indicated that the change was 
very pleasing to our customers. 
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Expansion Continued 

Continuous long range engineering studies are the 
basis for planning the expansion and improvement of our 
services. Such factors as projected population growth, resi¬ 
dential construction, industrial expansion and more exact¬ 
ing customer demands are carefully considered. In order 
to meet the anticipated demand for service in the years 
immediately ahead, the company invested $19.1 million 
in new communications equipment and buildings. This 
brought the total company investment to $197.0 million 
on December 31, 1962. Buildings, switching equipment, 
poles and cables and telephones were the main items 
requiring additional investment in 1962. 

The new North Greenhills central office was placed 
in service on May 20. The office was activated with the 
transfer of approximately 6,100 customers from the heavily 
loaded Mt. Healthy and Glendale offices. 

Equipment additions were made at eight metropolitan 
and suburban offices thus increasing the number of cus¬ 
tomers who can be served by over 20,000. 

Two outlying offices were equipped to provide extended 
area (non-toll) service between the Amelia and Loveland, 
Ohio, areas and metropolitan Cincinnati. Extended area 
service, such as this, is offered to customers in a particular 
area only after a careful canvass of the customers' wishes 
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for this service. Appropriate rates are charged customers 
subscribing to this improved service. 

Four rural Kentucky offices located at Butler, Falmouth, 
Glencoe and Warsaw were arranged to permit customer 
dialing of station-to-station long distance calls on a nation¬ 
wide basis. With these conversions, completed in Septem¬ 
ber, all company telephones are now capable of nationwide 
customer dialing of distance calls. 

New equipment buildings were completed in the Western 
Hills and St. Bernard areas of Cincinnati. Equipment will 
be installed in these buildings for relief of presently heavily 
loaded telephone equipment buildings serving adjacent 
areas. The St. Bernard building will also house our second 
interexchange switching point providing relief for our down¬ 
town office. Additions were completed at the Dixie, Mt. 
Washington, Reily and Seven Mile Buildings to make pos¬ 
sible the installation of telephone equipment required by 
anticipated growth in the near future. 


Repair and installation visits to our customers' homes give 
us an opportunity to demonstrate our attractive equipment. 
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With the special attachments on the rear of this tractor, 
cable can be buried directly in the ground — 18 to 24 
inches below the surface — in a single plowing operation. 


Construction of pole lines and underground cable to 
serve the company's ever expanding system amounted to 
$5.9 million. Recent technological improvements in the 
methods of burying telephone cables directly in the ground 
have made it advantageous to employ this type of con¬ 
struction along roadways in some cases. 

With the cutover of the new North Greenhills office. 
Automatic Number Identification (ANI) was introduced 
in the company. Use of this equipment eliminates the need 
of the operator to request the calling party’s number on 
customer dialed long distance calls. The existing Sayler 
Park office was also equipped for ANI during the year. 
Present schedules call for this service for downtown Cin¬ 
cinnati in 1963. It is expected that the conversion of our 
entire system to ANI operation will be completed during 
1965. 


We Examine Our Performance 

Since “communications service” is our sole offering 
to our customers, we are in a constant process of examining 
and analyzing ways of maintaining and improving its quality. 

Over the years the company has developed procedures 
for analyzing the quality of services offered. Complete 
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records are kept of such items as the length of time between 
receiving an order and placing the equipment in service, 
the number of calls dialed but not completed and type 
and location of circuits whose performance may fall below 
our high transmission standards. Many other continuous 
studies are carried out in order to compare our services 
with our own standards as well as with the actual operation 
of other telephone companies. 

In 1962, we instituted an inspection plan in which a 
considerable number of recent telephone installations are 
investigated and analyzed. Using this inspection system, 
we are better able to detect weak spots in our installation 
procedures and thereby take proper corrective action. 

During the year we again engaged an independent 
research organization to conduct our annual Customer 
Attitude Survey. In this survey 1,800 questionnaires are 
distributed to a representative cross section of all of our 
customers. Each customer is asked to answer questions, 
in writing, about his views on Service, Cost and Company 
Policies. The questionnaires are then collected and answers 
tabulated and reviewed in order that corrective action can 
be studied. Through the survey, our customers have again 
indicated that they feel we have maintained service at 
a high level. 

These service studies, inspections and surveys comprise 
a coordinated system for detecting and eliminating weak 
spots and maintaining our high quality of service. 


Telephone People 

One of the main ingredients of good communications 
service is competent, dedicated telephone people. 

During 1962 many non-management people were trained 
in the necessary skills of their particular jobs. Managers 
were further schooled in company operations, finances and 
understanding people. Particular emphasis is placed upon 
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management training programs in order to insure the devel¬ 
opment of the leadership necessary to carry on company 
operations in the years to come. 

The ever-increasing complexity of our business requires 
that we send carefully selected, well qualified people to 
schools, outside the company, for specialized training. 
Knowledge of new engineering, traffic, plant, commercial 
and accounting procedures thus gained is of prime impor¬ 
tance in the progress of the company. 

Collective bargaining on the second and last wage 
reopener of the 1960 Agreement between the company 
and the Communications Workers of America, representing 
our nonmanagement employees, resulted in a general in¬ 
crease in wage rates. The 1960 Agreement is a three-year 
contract which permitted two opportunities to negotiate 
wage adjustments at 52-week intervals. New wage schedules, 
based upon the company policy of maintaining wages 
comparable with those in the area, were negotiated. These 
became effective May 27, 1962. 

This agreement together with adjustments granted em¬ 
ployees not represented by the union increased our wage 
and related costs by $0.8 million per year. 

The company paid $1.6 million into the Pension Trust 
Fund in 1962. The Plan for Employees’ Pensions, Disability 
Benefits and Death Benefits was established in 1913. On 
December 31, 1962, the total amount of the fund, accrued 
actuarially, was $23.0 million. The Fund, administered by 
the Bankers Trust Company of New York as trustee, is 
assigned irrevocably to service pension purposes and is not 
part of the assets of the company. 

Various voluntary payroll deduction plans are available 
to all employees. Our people utilize these plans as a means 
of systemized savings. Stock purchase plan, life insurance, 
credit union deposits and hospital and surgical care are 
among the most popular of these. Nearly all employees 
participate in one or more of the thrift plans. 
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A Telephone Pioneer inspects discarded eyeglasses which his 
fine club of telephone veterans collected as part of a nationwide 
Pioneer campaign. The glasses will be sorted, classified and 
refurbished for distribution to less fortunate persons. 

New company managers are given the opportunity of attending 
management training conferences to improve their abilities both 
in company operations and in dealing with people. Tomorrow’s 
executives must be trained today. 
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In July, the first offering under the Employees' Stock 
Purchase Plan, as approved by the Shareowners in March, 

1960, was completed. Over a two-year period, 2,343 em¬ 
ployees purchased 36,692 shares of company stock. This 
stock was sold for $77.25 per share which was 85% of 
market value on the day of the offering. It produced $2.8 
million of new capital. The second offering under the 
Employees' Stock Purchase Plan was made in July, 1962. 
2,320 employees elected to participate in this offering. 

A blood bank plan was organized with membership 
open, on a voluntary basis, to all employees. A member 
or his family may draw upon the bank's reserves whenever 
necessary, with periodic contributions being made by mem¬ 
bers. Over 82% of all eligible employees became members. 
It is estimated that the initial deposit of blood made by our 
employees will be sufficient to carry the bank for a full year. 

During 1962, 59 employees were on leaves of absence 
while serving in the military forces of our Country. 

Safety 

Safety results in 1962 showed an improvement over 

1961. One on-the-job injury occurred during the year that 
caused an employee to be absent from the job, as com¬ 
pared with four cases the year before. This represents 0.13 
lost time injuries per million man-hours worked compared 
with 0.93 for the entire communications industry and 5.99 
for industry in general. 

Two awards for industrial safety were received during 
the year. The ‘"Achievement Award" was given jointly by 
The Industrial Commission of Ohio and the Greater Cin¬ 
cinnati Safety Council. The company shared in The 
National Safety Council “Award Of Honor" for 1961 as a 
member of the Bell System. 

Continuing efforts are directed toward the employees 
to keep them “accident free" at home. The 103 off-duty 
lost time injury cases during 1962 is an improvement over 
the 116 cases reported the year before. 
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Safe and courteous operation of our motor vehicles 
continued to improve in 1962. 87,594 miles were driven 
for each at-fault accident compared with 80,287 miles in 
1961. An instructor from the Cincinnati Police Department 
Academy commented, after attending an indoctrination 
session for new company drivers: “Now I know why tele¬ 
phone drivers are so safety conscious and courteous!” 

The Company as Part of the Community 

In 1962 the company continued its efforts to maintain 
and improve community relations. Many employees served 
as members of various service organizations such as Cham¬ 
bers of Commerce, Rotary, Kiwanis, etc. Telephone people 
filled such roles as officers, committee members and 
speakers for their respective organizations. 

On three Sundays in 1962 many of our employees 
participated as volunteer workers in the mass Sabin polio 
immunization program throughout the area. In Greater 
Cincinnati, 98.3% of all employees made pledges averaging 
$24.37 to the 1963 United Appeal campaign. Many of our 


The “Telephone Man” demonstrates the use of his climbers 
to a group of future customers. Such scenes are the result 
of school authorities' requests for our people to demonstrate 
their occupations to their students. 










Many of our people are 
active in the affairs of 
their communities. Some 
of the activities are: (top 
to bottom) 4-H Club 
leadership, hospital aid 
work and Jr. Chamber 
of Commerce member¬ 
ship. 














people were active as leaders of youth groups and members 
and officers of civic clubs and churches. 

The Telephone Pioneers, a club composed of employees 
with 21 or more years of service, made a companywide 
solicitation for discarded but usable eyeglasses. This is 
part of a nationwide program of furnishing eyeglasses to 
less fortunate people. They continued to repair “talking 
book" machines and radios for the blind. 


The company furnished speakers for interested groups 
such as civic and social organizations, elementary and high 
school classes and clubs. The talks covered the many aspects 
of the operation of our business as well as scientific achieve¬ 
ments of the telephone industry. 

An extensive library of films concerning many aspects 
of the business is maintained. These films are loaned, free 
of charge, to any responsible, interested group. 102 films 
were shown a total of 6,875 times to audiences totaling 
928,287 persons. 


In order to improve the appearance of its property 
adjacent to the Headquarters building as part of the down¬ 
town Cincinnati redevelopment and improvement program, 
the company landscaped the site and created a park for 
employees’ use. The buildings, located on this property 
acquired in 1960, had been torn down to eliminate a con¬ 
siderable fire hazard. In October the Cincinnati Beautiful 
Committee cited the company for the improvement and 
said in part “—we hope this endeavor will establish a 
precedent for beautification of the entire downtown area 
of the city”. 


We are confident that the years immediately ahead 
will see continued healthy growth in the communications 
industry. The possibilities for such growth in our area 
were enhanced when a large municipal bond issue was 
approved by the voters of Cincinnati as the first step in 
an area redevelopment program. Further implementation 
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of this redevelopment program should make the area attrac¬ 
tive to future industrial and commercial enterprises. This 
in turn would lead to increased requirements for commu¬ 
nications services. It should be noted that as part of the 
redevelopment program the company may be required to 
relocate plant equipment and cables at considerable expense. 

On July 10, the Bell System, in cooperation with the 
National Aeronautics and Space Administration, placed 
the now famous Telstar I in orbit. Tests conducted with 
this experimental satellite proved so successful that work 
is being carried forward which will eventually extend the 
worldwide telephone network via many satellites, based 
upon Telstar experimentation. This will be a supplement 
to the present communications network consisting of radio 
and underseas cables now in service as well as those in 
the planning stage. 

In 1962, the President and Congress gave overwhelming 
approval for the operation by private enterprise of the 
rapidly developing satellite communications program. We 
interpret this as a vote of confidence in the past, present 
and future operations, by private enterprise, of the com¬ 
munications industry. 

We wish to express our appreciation for the support 
given us by our Shareowners. On December 31, 1962, the 
number of Shareowners stood at 13,954, an increase of 
1,722 during the year. This increase, principally due to the 
completion of the first offering under the Employees’ Stock 
Purchase Plan, brought to 71.4% the number of Share- 
owners living within the company’s operating territory. 

We wish to express our appreciation to our employees 
for the loyalty they have shown and to our customers for 
their continued cooperation and understanding in 1962. 

For the Board of Directors, 

B. L. KILGOUR, JR. 

President 

February 4, 1963 
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The City of Cincinnati has begun a redevelopment 
program which could ultimately approach this 
artist’s rendering. The maze of roadways shown is 
presently under construction. 
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THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


consolidated 


ASSETS 



Dec. 31,1962 

Dec. 31,1961 

TELEPHONE PLANT AND OTHER INVESTMENTS 


Telephone Plant (land, buildings and 
equipment)—at cost 

In Service. 

Under Construction . 

Held for Future Use. 

$192,817,000 

4,089,000 

98,000 

$179,376,000 

4,551,000 

102,000 

Investment in Subsidiary not Consolidated 
Capital stock—at cost $367,000 

Advances . 300,000 

Other Investments . 

197,004,000 

667,000 

216,000 

184,029,000 

632,000 

150,000 

197,887,000 

184,811,000 

CURRENT ASSETS 



Cash . 

Receivables—less reserve for uncollectibles 

Material and Supplies. 

1,750,000 

7,697,000 

634,000 

1,828,000 

7,450,000 

971,000 


10,081,000 

10,249,000 

PREPAYMENTS AND DEFERRED CHARGES 



Prepayments (principally directory 

expenses and insurance). 

Deferred Charges . 

551,000 

181,000 

412,000 

172,000 

_ 


732,000 

584,000 

TOTAL ASSETS . 

$208,700,000 

$195,644,000 
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balance sheets 


LIABILITIES 


Dec. 31,1962 

SHAREOWNERS’ EQUITY 

Common Stock—par value ($50 per share). . $70,562,000 

Authorized 2,000,000 shares; outstanding at 
December 31. 1962, 1,411,245 shares. 

Premium on Common Stock. 1,076,000 

Common Stock Installments by Employees. . . 773,000 

On 34,295 shares at December 31, 1962, 
refundable at employee option. Of the 
100,000 shares authorized in 1960 under the 
Plan. 36,807 have been issued. 

Retained Earnings (see page 27). 18,278,000 

90,689,000 

FUNDED DEBT—DEBENTURES 

Thirty-five year 4 1 / 2 % due October 1, 1993 25,000,000 

Forty year 4%% due August 1, 2002 . 20,000,000 

45,000,000 

ADVANCES FROM AMERICAN TELEPHONE 

AND TELEGRAPH COMPANY (a). 600,000 

NOTES PAYABLE TO BANKS (a). — 

CURRENT LIABILITIES 

Accounts Payable. 5,853,000 

Advance Billing and Customers' Deposits. . 1,571,000 

Dividend Payable . 1,595,000 

Taxes Accrued . 8,231,000 

Interest Accrued . 650,000 

17^900,000 

DEFERRED CREDITS 

Unamortized Premium on Funded Debt—Net 100,000 

Other Deferred Credits (see note page 27). 2,271,000 

2,371,000 

DEPRECIATION RESERVE . 52,140,000 

TOTAL LIABILITIES .$208,700,000 

(a) Temporary financing of plant additions. 


Dec. 31,1961 

$ 68,807,000 

119,000 

2,050,000 


16,600,000 

87,576,000 

25,000,000 

25,000,000 

5,000,000 

7,900.000 

6,737,000 

1,506,000 

1,555,000 

8,130,000 

362,000 

18,290,000 


150,000 

1,721,000 

1,871,000 

50,007,000 

$195,644,000 
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THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


consolidated 


Year 1962 


OPERATING REVENUES 


Local Service . $43,257,000 

Toll Service . 13,774,000 

Miscellaneous . 3,011,000 

Principally from directory advertising. 

Less: Provision for Uncollectibles. 198,000 


Total Operating Revenues. 59,844,000 


OPERATING EXPENSES 


Maintenance . 11,713,000 

Depreciation . 8,590,000 

Representing 4.8% of average investment in 
depreciable plant. 

Traffic . 4,563,000 

Principally wages of telephone operators. 

Commercial . 4,666,000 

Costs incurred in business relations with 
customers; public telephone commissions; 
cost of directories and advertising. 

Operating Rents. 402,000 

General Administration . 338,000 

Accounting . 2,558,000 

Provision for Employees’ Service Pensions . . 1,602,000 

Employees' Sickness, Accident, Death and 

Other Benefits . 673,000 

Services Received under License Contract . . . 563,000 

Other Operating Expenses. 2,050,000 

Less: Expenses Charged Construction. 1,001,000 

Total Operating Expenses . 36,717,000 

Net Operating Revenues. 23,127,000 


OPERATING TAXES 

Federal Income (see note page 27). 7,423,000 

State, Local and Social Security. 5,211,000 

Total Operating Taxes. 12,634,000 

Net Operating Income (carried forward). . . $10,493,000 


Year 1961 


$41,235,000 

12,641,000 

3,203,000 

273,000 

56,806,000 


10,829,000 

8,013,000 

4,357,000 

4,386,000 


357,000 

344,000 

2,515,000 

1,530,000 

673,000 

533,000 

1,897,000 

957,000 

34,477,000 

22,329,000 


7,926,000 
4,596,000 
12,522,000 
$ 9,807,000 
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income statements 


Year 1962 Year 1961 

Net Operating Income (brought forward) 

OTHER INCOME. 

MISCELLANEOUS DEDUCTIONS FROM 

INCOME (see note below). 

Income Available for Fixed Charges . . 

FIXED CHARGES 

Interest on Funded Debt 
Other Interest. 

NET INCOME . 


1,483,000 

490,000 

$ 8,036,000 


1,120,000 

487,000 

$ 8,062,000 


$10,493,000 

232,000 

716,000 

10,009,000 


$ 9,807,000 
171,000 

309,000 

9,669,000 


Note: As directed by the Federal Communications Commission, provision for Federal Income Taxes 
has been reduced by $323,000 in 1962 for the investment credit authorized by the Revenue Act of 
1962. In the opinion of the companies, this credit should not reduce the provision for Federal 
Income Taxes and increase income in the year when the new plant giving rise to the credit is placed 
in service but should, at that time, be applied to reduce the cost of such plant, thereby reducing 
depreciation expense and increasing income over its productive life. Our independent public account¬ 
ants concur in this opinion and consider it to be in conformity with generally accepted accounting 
principles. The companies have requested rule making from the F.C.C. to provide for this accounting. 
Meanwhile, as permitted by the F.C.C. on a temporary basis, an amount equal to the investment 
credit has been charged to Miscellaneous Deductions from Income and included in Other Deferred 
Credits, so that the reduction in provision for Federal Income Taxes is offset and Net Income and 
earnings per share are unaffected. 


CONSOLIDATED STATEMENTS OF RETAINED EARNINGS 



Year 1962 

Year 1961 

BALANCE AT BEGINNING OF YEAR. 

Net Income . 

_ $16,600,000 

8,036,000 

$14,731,000 

8,062,000 

Total . 

_ 24,636,000 

22,793,000 

Dividends Declared . 

.... 6,273,000 

6,188,000 

5,000 

Miscellaneous Deductions. 

_ 85,000 

Total Deductions . 

.... 6,358,000 

6,193,000 

BALANCE AT CLOSE OF YEAR. 

$18,278,000 

$16,600,000 
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certifications 


The financial statements 
which appear on pages 24 to 
27, inclusive, consolidate the 
accounts of The Cincinnati 
and Suburban Bell Telephone 
Company and Citizens Tele¬ 
phone Company. The latter 
company operates the Ken¬ 
tucky properties of The Cin¬ 
cinnati and Suburban Bell 
Telephone Company under a 
lease which provides that all 
net earnings of the lessee shall 
accrue to the lessor as rent. 

These companies maintain 
their accounts in accordance 
with the Uniform System of 
Accounts prescribed for tele¬ 
phone companies by the Fed¬ 
eral Communications Com¬ 
mission. 

JAMES HARPER, JR 
Comptroller 


The Cincinnati and Suburban Bell Telephone Company 
Cincinnati, Ohio 

We have examined the consolidated balance sheets of The Cin¬ 
cinnati and Suburban Bell Telephone Company and Citizens Tele¬ 
phone Company as of December 31, 1962 and 1961, and the related 
income statements and statements of retained earnings for the years 
then ended. Our examination was made in accordance with generally 
accepted auditing standards, and accordingly included such tests of 
the accounting records and such other auditing procedures as we 
considered necessary in the circumstances. 

In our opinion, the financial statements (pages 24 to 28) present 
fairly the consolidated position of The Cincinnati and Suburban Bell 
Telephone Company and Citizens Telephone Company at December 
31, 1962 and 1961, and the consolidated results of their operations 
for the years then ended, in conformity with generally accepted 
accounting principles applied on a consistent basis. 

Lybrand, Ross Bros. & Montgomery 

Cincinnati, Ohio 
February 4, 1963 
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